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सुभम करो�त क�याणम्, आरो�यम् धना स�ध: ।
श�ु बु�ध �वनाशाय, द�प �यो�त नमो�तुते  ।।

ABOUT BMS-2020

COVID-19 has battered the global economy causing the worst recession since the great depression of
the 1930s, with experts suggesting that everything beyond this would be a “new economy” wherein
many areas of the economy would function at a different pace than their pre-pandemic level of
outputs, with the lockdown measures not only halting but also resulting in the cessation of many a
businesses within the subcontinent and beyond.

From an optimistic perspective on the other hand though, the world has also seen this pandemic
become a red-flag realization for businesses and the governments to ensure flexibility and promote
change to support businesses through various economic policies.

The virtual Business Management Symposium (BMS) 2020 organized this year at the School of
Petroleum Management(SPM), Pandit Deendayal Energy University(PDEU) had taken up the
initiative to invite experts from various sectors of the Indian economy to see to the far side of and
navigate through this “New Normal”.



The first ever Virtual Business Management Symposium
organized at the School of Petroleum
Management(SPM), Pandit Deendayal Petroleum
University(PDPU) started with digital lamp lighting and
an opening address from Dr. Lalit
Khurrana(Chairperson, BMS-2020). Dr. Khurrana after
declaring the event open invited Dr. S. Sundar
Manoharan, Director General, PDPU to continue with
the event.

The Director General of Pandit Deendayal Energy
University(PDEU), Dr. S. Sundar Manoharan blessed the

students with his presence and guided them further into
the conclave.

 
He also addressed how the university would be soon

upgraded to a full blown energy university and will help
bolster the framework of demand of quality personnel in

overall energy sector that will work for the upcoming
future generations.

Dr. Lalit Khurrana
Chairperson, BMS-2020

Symposium Insights

Dr. S. Sundar Manoharan
Director General, PDEU



The Post-COVID era is going to be different than the
scenarios in which the businesses functioned. Track 1's
focus was on the Manufacturing Sector and its working

in the coming times. The speaker who initiated the track
was Mr. Pradeep Poddar, Director, Polycab, Welspun,
Uflex. His interaction was focused on a glimpse of the

impact of covid on the economy of India as well as the
world. He has stated that everything in the company's

marketing plan would have to be rethought. During the
pandemic- companies that lead with empathy and
genuinely address customer needs can strengthen

customer relationships. We have two assets-people and
brand. We need to invest in our people too because it's

people that add value to the brand.His insights and
expertise on the topic proved to be very fruitful for the

students. SPM, PDPU is really appreciative of his inputs.

Track 1: Manufacturing Sector

Mr. Pradeep Poddar
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Mr. Parthasarathi Mishra
Board Member
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The session moved forward with an interactive talk from
Mr. Parthasarathi Mishra, 
Board member- Amnaya Corporation. His address was
very crisp and revolved around the experiences he has
had. The values he has received from all the scenarios he
has been in, helped the students understand better about
the manufacturing sector. Ideas about manufacturing and
digitalization going hand in hand were shared with the
listeners. The new normal, working from home is now
inculcated into everybody's routine and that is how we
move forward. His talk also implied that challenges are an
opportunity to create something historic. It was a vividly
painted session. We thank him for all the knowledge and
skills that he has imparted to us.



Our 3rd speaker was Mr. Vijay Menon, Senior Vice President-
Reliance Industries Limited. His talk was based on the
Manufacturing sector and he continued delivering his insights
about the different views that the sector has towards future
development and growth. Talking about Reliance, which focuses
on Digitalization, he emphasized how it boosts energy efficiency
and its cruciality. Moving towards the New Normal, he reiterated
on “Grey Rhino” – typically important for future risk and how
often people ignore it. He used the same as a metaphor for
Something coming at you. Further, he cited Digital Twin,
Advanced process control, cloud-based system which the
companies are looking to adopt in the new normal. He
summarized his speech by providing ways to how businesses can
reimagine/remodel their working style. Quoting lockdown as “Bolt
from the Blue” he considers it the right time and right topic to be
in the discussion. We are grateful to Sir, for putting in his time,
acumen, and motivation into his address which was very beneficial
for the students and listeners.
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Track 1 came to an end with a brilliant speech by Mr.
Rajiv Damani, Senior Consultant & Panel Doctor, Zydus

Hospital. He shared his technical know-how about the
COVID crisis and how this sector should function. He

started his address by telling the history of the
Coronavirus and how it came to be known as COVID for

simplicity. Then he talked about the spread and
symptoms of the disease and how it could be prevented

by taking due care and timely testing.
Moving forward he pointed out the significance of

Lockdown and Work from Home culture and how it
affected the public mindset. Psychological Effects such
as “Covid in Mind, Covid in Heart” were seen in people

due to the extended lockdown.
He also discussed about the Masks becoming an attire

and Social Distancing becoming the norm.
SPM, PDPU is thankful for his guidance which helped to

brighten up the career and mindset of students and
listeners.



The opportunity to let go of old mental maps, belief
systems and constricting attitudes is immensely

important in the current situation. Track 2 started
with an engaging speech by Mr. Subhodh Kumar,
Chief Manager, The Times Group. He focused on

consumer sentiments and data. Consumer sentiment
varies greatly across countries impacted by Covid-19.

It has critical implications for brands and retailers.
The influx of technology is redefining the way of
working during this pandemic. It is important to

speed up according to your challenge. Redefining
Data is important to successfully run a business.

Track 2: Service Sector
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The next guest for the day was Mr. Satyen Kumar Jadeja,
Director- Banking and Financial Services Solutions, IBM
and he took over the stage and interacted with the
students. The spotlight of the speech was about what is
happening in the banking world and how is it going
further. Banks had to work under the pressurized and
limited spectrum. Banks have to focus on Digital
initiatives to drive growth and cost management which is
important to drive through uncertainty. Strategies and
risk management are tools to work out successfully
through the crisis.



The symposium moved forward with an interactive
session by Mr. Biren Parekh, Vice President, Intellect
Design Arena LTD. He added more value to the student’s
knowledge by talking about how the Pandemic has
impacted the BFSI sector including verticals like
regulations, organizational changes that are taking
things online, newer ways to collaborate, greater
emphasis on cybersecurity and innovation, changing
customer preferences, now being more thoughtful of
their purchases. Moving forward he talked about the
changing technology leading to digital transformation
and increased use of automation, all pushing us into a
more connected world. He also emphasised on the
changes that WFM has brought ones’ behavior,
importance of wellness hygiene, upskilling, becoming
more empathetic, creative and thoughtful and not to
mention bonding with loved ones.
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The Business Symposium came to an end with a speech
of Ms.Aafreen Alam- Regional Head, Dineout- The Times

Internet Group, her speech circled around how the
hospitality service sector has evolved during and after
the lockdown. She talked about various aspects of how

hotels have helped the sector adapt and create new
opportunities during the crisis. She also brought to

attention her Not for Profit initiative, where they
provided food to the needy poor people and migrants.
Contactless Dining was another big initiative they had

undertaken which not only made them look dynamic
but also gave them an edge over others. Dining has been

made safe and easy for people by eliminating touch as
much as possible and by introducing Digital Menu. We

sincerely appreciate her shared perspective on the
service sector and for the insights gained by the

students.



Winding Down

Dr. Narayan Baser
 Chairperson, BMS - 2020

Making a vote of thanks to all of the
exceptional speakers, fellows and
students, Dr, Narayan Baser gave the
closing address to the Business
Management Symposium - 2020

Marking the first ever Business
Management Symposium complete, and
inspiring us all to achieve further heights
in our careers.
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